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1. Build an access agent installer.
C l i c k  t h e  A r r o w  t o  o p e n  t h e  “ B u i l d  I n s t a l l e r ”  m o d a l  w i n d o w

 2 .  P i c k  a  n a m e  f o r  t h e  a c c e s s  s e s s i o n  t h a t  w i l l  b e  c r e a t e d  b y  t h i s  i n s t a l l e r .

https://support.quikbox.com/author.php?id=0
https://support.quikbox.com/category.php?id=5


From the drop-down menu, select either, “Use Machine Name” or “Use

Specific Value.”

The “Use Machine Name” option will label the access session by the name of

the machine.

“Use Specific Value” will prompt you to enter your own value.

By default, the name of the access session will be the name of the machine.



S e l e c t  f r o m  t h e s e  i n s t a l l e r  o p t i o n s :

Windows (.exe) – Will fetch a compatible version of .NET if the target

computer does not have it

Windows (.msi)

Mac OS X (.pkg)  – May require a reboot before the access session is visible

on your Host page

Debian Linux (.deb)

Red Hat Linux (.rpm)

Mac/Linux (.sh)



3 .   I n s t a l l  t h e  a c c e s s  a g e n t  o n  a  m a c h i n e .

4 .  R u n  t h e  i n s t a l l e r  o n  y o u r  m a c h i n e  t o  i n s t a l l  t h e  Q u i k B o x  R e m o t e  C o n t r o l  a g e n t .

 

Windows (.msi)

D o u b l e - c l i c k  o n  t h e  . m s i  f i l e  t o  i n s t a l l .

 

 

https://wp.quikbox.com/documentation/remote-desktop-user-guide/how-to-connect-to-a-session/#1545172159541-d1df688e-faab


Windows (.exe)

D o u b l e - c l i c k  o n  t h e  . e x e  f i l e  t o  i n s t a l l  t h e  a c c e s s  a g e n t .  Y o u  c a n  a l s o  r u n  t h e  e x e c u t a b l e  v i a  a  W i n d o w s  c o m m a n d  p r o m p t .

 

 

macOS / OS X (.pkg)

Double-click on the downloaded .pkg file.
D e p e n d i n g  o n  t h e  s e c u r i t y  s e t t i n g s  o n  t h e  m a c h i n e ,  y o u  m a y  r e c e i v e  a  m e s s a g e  f r o m  t h e  O S  X  G a t e k e e p e r  s t a t i n g  t h a t  t h e  f i l e  “ c o u l d  n o t  b e  o p e n e d  b e c a u s e  i t  i s  f r o m  a n  u n i d e n t i f i e d  d e v e l o p e r .

To continue installation, open Finder. Navigate to the location of the

downloaded .pkg file, and then press Ctrl+Click to open the context menu.

Select “Open,” and you should see a similar warning with an option to open

the file.

https://wp.quikbox.com/documentation/remote-desktop-user-guide/how-to-connect-to-a-session/#1545172159558-53e6e82c-cfd0
https://wp.quikbox.com/documentation/remote-desktop-user-guide/how-to-connect-to-a-session/#1545172272606-a425301b-a659


F o r  m o r e  i n f o r m a t i o n  o n  b y p a s s i n g  G a t e k e e p e r ,  s e e  A p p l e ’ s  d o c u m e n t a t i o n .

Follow the wizard to complete the installation of the ConnectWise Control

access client.
Y o u  c a n  a l s o  i n s t a l l  t h e  . p k g  v i a  t h e  t e r m i n a l :

s u d o  i n s t a l l e r  - p k g  “ C o n n e c t W i s e C o n t r o l . C l i e n t S e t u p . p k g ”  - t a r g e t  /

 

 

Debian Linux (.deb)

R u n  t h e  f o l l o w i n g  c o m m a n d  i n  a  t e r m i n a l  w i n d o w :

s u d o  d p k g  – i C o n n e c t W i s e C o n t r o l . C l i e n t S e t u p . d e b

 

 

https://support.apple.com/en-us/HT202491
https://wp.quikbox.com/documentation/remote-desktop-user-guide/how-to-connect-to-a-session/#1545173026348-9497a7ea-a702


Red Hat Linux (.rpm)

R u n  t h e  f o l l o w i n g  i n  a  t e r m i n a l  w i n d o w :

s u d o  r p m  - U  C o n n e c t W i s e C o n t r o l . C l i e n t S e t u p . r p m

 

 

Mac/Linux (.sh)

T h e  M a c / L i n u x  s h e l l  s c r i p t  ( . s h )  w i l l  a u t o m a t i c a l l y  d e t e c t  a  m a c h i n e ’ s  O S  a n d  i n s t a l l  t h e  a p p r o p r i a t e  a g e n t  o n  i t .

s u d o  . / C o n n e c t W i s e C o n t r o l . C l i e n t S e t u p . s h

 

 

 

 

5 .  O n c e  e v e r y t h i n g ’ s  i n s t a l l e d ,  c o n d u c t  y o u r  r e m o t e  a c c e s s  s e s s i o n !

U s e  t h e  h o s t  c l i e n t  f e a t u r e s ,  s u c h  a s  “ B l a n k  G u e s t  S c r e e n ”  o r  t h e  F i l e  T r a n s f e r  m e n u ,  t o  i n t e r a c t  w i t h  t h e  r e m o t e  m a c h i n e .
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